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1. Purpose
Her Community CIC welcomes voluntary donations from members of the public, community members, organisations and other supporters who wish to contribute towards our work supporting girls and women through community-based wellbeing, empowerment and preventative support.
Her Community CIC is a Community Interest Company (CIC) established for community benefit. Donations received will be used to support the organisation’s community objectives and the delivery and development of its activities and services.
2. What donations support
Donations may be used to support activities including, but not limited to:
• community-based wellbeing and empowerment workshops;
• creative wellbeing activities and materials;
• resources for girls and women attending Her Community activities;
• refreshments and practical resources for community sessions;
• Her Hub community drop-in activities;
• the development and provision of wellbeing resources and toolkits;
• subsidising or maintaining free and low-cost community activities;
• outreach and engagement activities that help us reach women and girls who may benefit from our support;
• staff, venue, equipment, administration and other reasonable costs associated with delivering our community work; and
• developing future programmes and activities that further Her Community CIC’s community objectives.
3. Restricted donations
Where a donor specifically requests that a donation is used for a particular activity or purpose, Her Community CIC will make reasonable efforts to honour that request where it is practical and consistent with our objectives.
If a restricted donation cannot reasonably be used for the stated purpose, we may contact the donor where appropriate to discuss an alternative use.
4. Unrestricted donations
Unless a donation is explicitly agreed as restricted, donations will be treated as unrestricted funds.
This allows Her Community CIC to use donations where they are most needed to support the organisation’s community work, including essential delivery and operational costs.
5. Transparency
Her Community CIC will maintain appropriate financial records of donations received and how funds are used.
Donations will be paid into the organisation’s designated business account and will not be treated as personal income.
Where appropriate, we may share general information with supporters about how donations have helped to support our work. We will not publicly identify individual donors without their consent.
6. Donations and payments
A donation is voluntary and does not represent payment for a specific service, product or event unless this is clearly stated.
Where a person is paying for a workshop, resource, programme or other service, this will be recorded separately from voluntary donations.
7. Refunds
Donations are intended to support the ongoing work of Her Community CIC. If a donor believes a donation has been made in error, they should contact us as soon as possible.
Requests will be considered on a case-by-case basis.
8. Donations we may decline
Her Community CIC reserves the right to decline or return a donation where accepting it could:
• conflict with our community objectives or values;
• create an inappropriate obligation or expectation;
• create a conflict of interest;
• present a legal, regulatory or reputational concern; or
• otherwise be considered inappropriate for the organisation to accept.
9. Gift Aid
Her Community CIC is a Community Interest Company and is not a registered charity. Donations to Her Community CIC therefore should not be represented as eligible for Gift Aid unless our status changes and we become eligible under the relevant HMRC rules.
10. Review
This policy will be reviewed periodically to ensure that it remains appropriate for Her Community CIC and reflects any changes to our activities, financial arrangements or relevant legal and regulatory requirements.
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